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Woodsman Pro File Transfer System

The Loggic control systems provided with Woodsman Pro products includes a file
transfer system, removing the need for a third-party product.

This function leverages Starlink®, cellular, or wireless (Wi-Fi) networks, giving owners
and contractors the ability to automatically receive production information via e-mail
and/or other production reporting platforms.

Please note, third-party software must NOT be used without approval from
Woodsman Pro. Using unauthorised software without prior approval may void the
conditions of the equipment’s warranty.

How it Works

System reporting settings control how often Loggic produces a production report; the
control system —for both harvester and felling heads — can be set to automatically send
those reports to the owner’s preferred email address.

In addition:

e (Calibration files are automatically included alongside production files.

e Loggic can also be set to send a daily production summary —as a PDF - to
nominated email addresses.

e The control system can also receive emails containing PDF maps, cut-plan (for
harvesters), and harvest area files (for felling heads).

Once set, the following sequence (Figure 1) takes place:

e Loggic produces the production report (saved as a .pri file).

e The system uses an existing connection established via a secure firewall device
over a Starlink®, cellular, or Wi-Fi network.

e Each .prifile is sent to the nominated email address.

Bulletin 002-2026: Woodsman Pro® File Transfer System v1]2026 1

© Engineering Services Rotorua Ltd 2026. All rights reserved. The Woodsman Pro,
Ensign and Loggic brands are all trademarks of Engineering Services Rotorua Ltd.



Connection via
secure firewall over Secure data
Starlink®, cellular, transfer to email
or Wi-Fi network

LOGGIC® produces

production report
(.prifile)

Figure 1: Sequence of automatic file transfer

Once the relevant settings are updated, file transfer happens automatically —
there is no need for an external, third-party system or device.

What’s Needed

To support file transfer, owners/contractors should:

e Organise installation of a Starlink® unit and subscription plan
— mount the unit directly on the processing machine; and

— once done, Woodsman Pro can install the remote connection hub/secure
firewall device and configure it on-site.

e Configure Loggic to set how often production reports are created and the email
address production data is sent to.

In addition to these key tasks, Woodsman Pro recommends the following:

e Do notinstall or use other remote access platforms (for example, TeamViewer®).
e Do notinstall third-party software without approval from Woodsman Pro.

e Before connecting the machine to the internet — or installing any approved third-
party software — contact Woodsman Pro’s service department so service
personnel can establish the operating system has the right security in place.

Further Information and Support

If you need further information about the file transfer functionality or need help setting
up the control system to support automatic file transfers, please contact Woodsman
Pro’s service team on +64 7 348 1286 or +64 27 475 0558.

To provide feedback on this bulletin, please contact Ensign’s Technical Writer.
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